
**Campervan Rental Regulations** 

 

**General Provisions:** 

The rental regulations specify the terms of use for a campervan, hereinafter referred to 
as the “vehicle,” owned by Norway Car Sleep Światły, hereinafter referred to as the 
“lessor.” 

The lessor provides the vehicle under the terms specified in the rental agreement and 
these regulations. 

 

**Definitions:** 

1. **Vehicle:** A car converted into a campervan, used for tourism purposes. 

2. **Lessor:** Norway Car Sleep Światły, the owner of the vehicle. 

3. **Lessee:** The person or company renting the vehicle from the lessor. 

4. **Deposit:** A monetary amount paid by the lessee as security against possible 
damages or breach of the agreement. 

 

**General Terms of Use of the Vehicle and Additional Equipment:** 

1. The vehicle can be rented by persons over 19 years old, but the driver must be at 
least 23 years old and have held a driver’s license for at least 3 years. 

2. The use of the vehicle is allowed only within Norway and in accordance with 
applicable laws. 

3. Additional equipment, such as kitchen equipment, hammocks, kayaks, etc., is 
provided for the rental period and must be returned in the same condition as at the start 
of the rental. 

4. Use of the camping equipment is at the lessee’s own risk. 

5. The number of passengers must not exceed the number specified in the vehicle 
registration document. 

6. It is prohibited to transport passengers in the sleeping area (i.e., the cargo space). 

7. Driving under the influence of alcohol or other intoxicants is strictly prohibited. 

8. Using the gas stove inside the vehicle is prohibited. 

9. There is no mileage limit. 



10. The minimum rental period is 4 days. 

 

**Deposit:** 

1. The lessee is required to pay the agreed deposit before the start of the rental. The 
deposit amount is 6000 NOK. 

2. The deposit will be returned to the lessee after the rental period (fees for tolls and 
any fines will be deducted as per the agreement; processing time is approximately 14 
days), provided there are no damages or breaches of the agreement. 

 

**Additional Fees:** 

1. **Cleaning Service:** 

   - If the vehicle is returned uncleaned, the lessee agrees to cover the cleaning service 
cost of 1000 NOK. 

2. **Fuel:** 

   - If the vehicle is returned with an incomplete fuel tank, the lessee agrees to cover the 
refueling cost plus an additional 20% service fee on the fuel cost. 

 

**Lessee’s Responsibility:** 

1. The lessee is fully responsible for any damage to the vehicle or equipment (including 
vandalism) and must cover the repair costs. 

2. Losing the keys or documents, or locking them inside the vehicle, will result in the 
lessee bearing the costs of retrieval or replacement. 

3. The lessee is responsible for any traffic fines or toll charges incurred during the rental 
period. 

 

**Toll Charges:** 

1. All our vehicles are equipped with AutoPASS electronic devices, allowing clients to 
travel without worrying about road tolls. 

2. A few days after the rental period ends, the full toll charge plus a 25% service fee will 
be billed. 

3. The client is not allowed to use their own AutoPASS device. 



 

**Prohibitions During Vehicle Use:** 

1. **Pet Transportation:** The client agrees not to transport pets inside the vehicle 
without prior consent from the rental company. Violation of this rule may result in 
additional fees or penalties. 

2. **Smoking Prohibition:** The client acknowledges and accepts the prohibition of 
smoking cigarettes, e-cigarettes, or other substances inside the vehicle. Violation of this 
rule will result in a 6000 NOK fine, which will be deducted from the deposit or charged 
additionally after the rental period. 

 

**Child Transport:** 

1. The lessee is fully responsible for transporting children. The lessor is not 
responsible for the chosen child seat or booster seat. This is entirely the lessee’s 
responsibility. 

 

**Damages, Accidents, Theft, and Vandalism:** 

1. The lessee must immediately notify the rental company of any road incidents, 
breakdowns, theft, or damage to the vehicle and/or its parts, as well as any other events 
related to the vehicle. 

2. The lessee agrees to record the contact details of incident participants and witnesses. 

3. The lessee agrees to cooperate with the rental company, its insurers, and law 
enforcement in investigating and resolving any legal issues arising from a road incident, 
theft, and/or act of vandalism. 

4. The lessee is responsible for checking the levels of all fluids necessary for the proper 
operation of the vehicle. Regular checking of oil and coolant levels is recommended. 

5. If a vehicle breakdown is caused by a lack of operating fluids, the lessee is 
responsible for covering all repair costs. 

6. Any damage to the vehicle's interior and its camping elements (e.g., awning, rooftop 
tent) is not covered by insurance. 

7. The lessee is not allowed to make their own repairs unless agreed upon with the rental 
company. 

8. In case of incorrect refueling, the lessee is responsible for all costs related to the 
vehicle's repair resulting from this incident. 



 

**Cancellation/Change of Reservation:** 

1. Any changes or cancellations must occur at least 20 days before the planned rental 
date; otherwise, the paid money is non-refundable. 

2. Refusal to accept the reserved vehicle is considered a cancellation on the day of pick-
up and does not entitle the lessee to a refund. 

3. The lessor is not responsible for incorrectly reserved vehicle models, such as for child 
transport. 

 

**Safety Rules:** 

1. **Safe Overnight Parking:** Please occupy safe parking spots for the night. Parking by 
the roadside without appropriate traffic protection is not allowed. Also, ensure not to 
park in areas that might change overnight, such as areas prone to rising water levels or 
muddy terrain. 

2. **Proper Use of Equipment:** The rental company is not responsible for accidents 
resulting from improper use of the gas stove, electrical installations, or other equipment 
in our vehicles. We provide full instructions on the use of these devices before the 
rental. 

3. **Carbon Monoxide Safety:** Each of our rented vehicles is equipped with a carbon 
monoxide detector, which is regularly checked before each rental. However, monitoring 
the detector’s condition, including battery status, is the lessee’s responsibility during 
the rental. 

4. **Off-Road Driving:** If driving off paved roads, the lessee bears full responsibility for 
any damage to the vehicle and its body, and understands that in the event of an 
unforeseen accident/collision/inability to exit, there is no insurance coverage for the 
vehicle. According to the rental agreement terms, when driving off paved roads, the 
lessee is responsible for the vehicle, as the insurer does not cover such situations. 

5. **Wild Camping:** 

   - **Keep Clean and Maintain the Vehicle:** During wild camping, keep the area around 
the vehicle and its interior clean. Do not leave trash, and after your stay, clean the area 
and ensure the vehicle is tidy. 

   - **Avoid Risky Places:** Choose safe places for camping, at least 150 meters away 
from buildings, avoiding areas where there might be a risk of damaging the vehicle or 
violating wild camping regulations. Remember that in this case, the lessee is fully 
responsible for safety. 



   - **Respect the Environment:** Respect the surrounding nature and its inhabitants. Do 
not disturb animals or damage vegetation. 

   - **Safety:** Remember about safety during camping. Secure your camp against 
potential threats and pay attention to hygiene and health issues. 

   - **Inform About Plans:** Inform close ones or the rental company about your plans. In 
case of need, they will be able to find or assist you. 

   - **Waste Disposal:** If there is no access to a portable toilet, remember to bury waste 
at least 15 cm deep in the ground and choose a place away from water sources, hiking 
trails, and campsites. Follow personal hygiene rules. 

Following these instructions will allow you to safely and responsibly enjoy wild camping 
during your trip with a vehicle rented from our rental company. 

 

**Vehicle Handover and Return:** 

1. The vehicle will be handed over to the lessee in a clean and technically sound 
condition, as documented in the handover report. 

2. The vehicle must be returned at the agreed time and place as specified in the rental 
agreement. 

 

**Complaints:** 

1. In the case of any complaints regarding the vehicle’s technical condition or other 
issues related to the rental, the lessee should immediately contact the lessor. 

2. Complaints will be processed in accordance with applicable laws. 

 

**Lessee’s Signature: __________________** 

 

**Lessor’s Signature: __________________** 


